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NORTH NEW BR AUNFELS

November 13, 2008

TO WHOM IT MAY CONCERN
RE: Referral of Winco
FROM: Clair Hodges

I have been the property manager for 4001 Council of Co-Owners for five (5) years. |
cannot recall how I located Winco the first time and I’m sure that was to resolve some
window leaks. Suffice it to say, I have been pleased ever since.

In the past years they have provided a myriad of services — from waterproofing roofs on
our townhomes, more window leaks as they arose, and they are currently revamping a
300+ square foot patio which was faulty. I believe they have had one return visit out of
many, many visits. They were totally responsive to that recall. Winco has always been
prompt, polite and has been respectful of our owners’ homes.

My contact is Kevin Hyland who makes every attempt to explain the processes he will be
using, why they need to be done, etc. Kevin had never “forgotten” a commitment and
left me in a bind.

If I can be of further assistance, please call or email 4001 @satx.rr.com.

Sincerely,

a7/ »%4/

Clair Hodges, Property Manager

Townescape Residences
4001 North New Braunfels Avenue
San Antonio, Texas 78209
210/828-6388




