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To Whom It May Concern:

This letter of recommendation is submitted to anyone who is considering Winco of South Texas
as a vendor. Winco has worked for the Hilton Palacio del Rio for over 18 years and has proven
by faithful service to be competent, accommodating, professional, and very industrious in solving
a myriad of common and complex projects at our hotel.

Winco has not only maintained our high-rise window cleaning for this time span, but has
additionally painted the full exterior of the hotel, performed various waterproofing projects, and
has been invaluable in helping us with many ongoing small challenges that other vendors seem
to shy away from.

We appreciate companies like Winco who are consistently fair in pricing and always seem to do
more than they agreed upon to insure our satisfaction. We would not hesitate to recommend
their services.

Please feel free to call us if you have any questions.

Siegfried Richter
General Manager

200 South Alamo, P.O. Box 2711

San Antonio, TX 78205-3299

Tel: +1 210 222 1400 Fax: +1 210 270 0761
www.palaciodelrio.hilton.com

Reservations: www.hilton.com or 1-800-HILTONS




